
The Technical Assistance Facility 
 
Practical and effective support to EIB’s Lending 
Operations to the Southern Africa MF/MSE Funds is 
provided via a broad Technical Assistance 
Programme. The programme will engage in the 
following activities:		
Design and deliver training programmes to our 
financial intermediaries focusing on Credit and 
General Risk Management, Banking and Corporate 
Governance.  
Provide targeted capacity building via consulting 
interventions for each intermediary. This covers 
capacity building and training of staff in operational 
and administrative areas associated with EIB’s 
lending activities. Goal is to ensure sound business 
operations in accordance with internationally 
accepted banking and regulatory standards, and 
consequently the long-term economic viability/ 
sustainability of EIB’s partner institutions.   
Business Development Support for Micro 
Enterprises & SMEs. By organising a series of support 
interventions aimed at raising the financial 
education/capability levels of MSEs in Namibia, EIB 
aims at improving the managerial capacity and 
entrepreneurial skills level amongst business owners 
and market participants. This in turn makes the same 
businesses/entrepreneurs more bankable for their 
AFIs.		
Cooperation with professional and educational 
bodies and universities. The EIB will establish 
comprehensive training programmes with local 
professional bodies and universities. The developed 
curricula and offered training courses will not only 
enhance the capacities of participants and partner 
institutions, but they will also provide added value 
to the local bodies in terms of quality training 
delivery that could be offered beyond the duration 
of EIB’s intervention.  

Approved financial intermediaries 
in Namibia 

 

 

Trustco Bank Namibia 
Tel: +264 (0) 61 434 8000 
http://www.tbn.na 

 
 
 
 
 
 
 
 
 

For further information: 
Please visit our website at  
 
http://www.msmesouthernafrica.com 
 
or contact us at:  
 
Program Liaison Office 
Pretoria, South Africa,  
Tel: +27 76 869 03 57 
E-Mail: msmefinanceafrica@fs.de  
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Owner’s contribution:  
 
Project promoters should be able to demonstrate a 
reasonable commitment of own funds (equity) that 
back the investment. This is to be determined in 
negotiation with the intermediary.  
 
Eligible project costs:  
 
The project cost may include buildings and related 
construction costs, equipment, plants, furnishings, 
services such as marketing and feasibility studies and 
professional fees associated with the project, 
provisions for contingencies, interest charges during 
construction if applicable, and a reasonable 
allocation of working capital. 
 
What cannot be financed? 

• Real estate investments. 

• Consumer finance (Mortgages). 

• Pure financial transactions. 

• Economic sectors excluded by the EIB, such 
as weapons and ammunition, gambling, 
tobacco, activities that give rise to 
environmental impacts that are not largely 
mitigated and/or compensated, amongst 
others. 

 

 

  

For further information please see www.eib.org 

Which currencies are available? 
 
The financial intermediary’s policy foresees the 
disbursements of business loans in Namibian Dollar 
only.  
 
How does the scheme operate? 
 
All loan applications must be submitted to one of 
EIB’s Approved Financial Intermediaries (AFI) in 
Namibia. The AFI is then responsible for selecting 
and appraising eligible projects/applications. For 
larger projects, the AFI will submit the funding 
requests to the EIB for approval. As the credit risk 
remains with the intermediary, each AFI will seek 
appropriate loan collateral in line with their risk 
assessment policies. For smaller loan amounts, the 
intermediaries conduct their own assessment and 
credit decisions without EIB’s involvement. 
 
What is the loan duration?  
 
The loan duration is generally up to 5 years (subject 
to the intermediary’s policy) and in certain instances 
up to 7 years. 
 
What are the interest rates? 
 
Interest rates are freely negotiated between the 
financial intermediary and its borrower, and 
typically include: EIB’s AAA funding market-based 
cost, as well as a margin to cover the intermediary’s 
credit risk and administrative costs.  
 
Loan Sizes:  
 
The loan size depends on the intermediary’s actual 
business strategy, but would generally not be below 
N$ 50-100,000 for upper-micro loans and not above 
N$ 1.5 Mio. for SME loans. 

About the EIB 
 
The European Investment Bank (EIB) is the financial 
institution of the European Union (EU). Outside the 
28 EU Member States, the EIB operates in more than 
120 countries worldwide, in support of external 
cooperation and development policies of the EU. 
 
The Cotonou Partnership Agreement provides the 
current framework for the cooperation between the 
Africa, Caribbean and Pacific countries (ACP) and the 
EU. In accordance with this mandate, the EIB 
finances private sector projects as a means of 
promoting sustainable economic development in the 
ACPs. 
 
In line with the EU Agenda for Change, the EIB is 
concentrating on private sector development in the 
ACP countries. In Namibia, the EIB has set up lines of 
credit (funding facilities) with Approved Financial 
Intermediaries (AFIs) to on-lend to private sector 
Micro and Small Enterprises (MSEs).  
 
 

General terms and conditions 
 
How can you as a MSE benefit from EIB’s Lending 
Operations to the Southern Africa Microfinance / 
MSE funds and obtain a loan? 
 
The borrower must be a private sector micro-
entrepreneur or a registered SME based in Namibia. 
The investment project must meet EIB’s sound 
financial, technical and economic criteria and fall 
within an eligible sector such as production, 
manufacturing, services, trade, tourism and agro-
industry. The borrower also has to be or become a 
client of one of EIB’s approved Financial 
Intermediaries. 


